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PRIVACY POLICY
PURPOSE

Alt.vfx Pty Ltd and T&DA Pty Ltd are committed to protecting and maintaining the privacy of personal
information it collects, uses, discloses, stores and otherwise handles, including personal information
collected in connection with workplace surveillance and the use of workplace systems.

SCOPE

This Privacy Policy applies to all Staff, Workers, customers, suppliers, visitors and other individuals
whose personal information is collected, used, disclosed, stored or otherwise handled by the
Company.

POLICY STATEMENT

The proper management of personal information is important to the Company. The Company is
committed to managing personal information openly and transparently and to handling personal
information in accordance with the Privacy Act 1988 (Cth), including the Australian Privacy
Principles, to the extent they apply.

This Privacy Policy explains in general terms how the Company collects, holds, uses, discloses and
otherwise handles personal information.

This Privacy Policy should be read together with the Company’s Workplace Monitoring and
Surveillance Policy and any other policies, notices or procedures that explain how the Company
collects, uses, discloses, stores or otherwise handles personal information.

” ” W

References to “the Company”, “we”, “us” and “our” are references to Alt.vfx Pty Ltd and T&DA Pty
Ltd.

References to “you” and “your” are references to any individual about whom we collect personal
information.

DEFINITIONS

Definitions used are consistent with those defined under the Privacy Act 1988 (Cth) (the “Act”).
Where there is any inconsistency, the Act will apply.

“Company” means Alt.vfx Pty Ltd and T&DA Pty Ltd.
“Customer” means an individual who interacts with the Company, including by making an enquiry,
using the Company’s services, accessing Company platforms or systems, communicating with the
Company, attending Company premises, or otherwise dealing with the Company.
“Personal information” means information or an opinion about an identified individual, or an individual
who is reasonably identifiable, whether or not the information or opinion is true and whether or not
the information or opinion is recorded in a material form. Some “Sensitive information” (described
further below) may also constitute personal information.
“Sensitive information” is a subset of personal information and is defined as:
(@) Information or an opinion (that is also personal information) about an individual’s:

(i)  racial or ethnic origin;

(i)  political opinions;

(i)  membership of a political association;
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(iv) religious beliefs or affiliations;

(v) philosophical beliefs;

(vi) membership of a professional or trade association;

(vii) membership of a trade union;

(viii) sexual orientation or practices; or

(ix) criminal records.
(b) Health information about an individual (refer to B.74-B.78 of the Act);
(c) Genetic information (that is not otherwise health information);

(d) Biometric information that is to be used for the purpose of biometric verification or biometric
identification; or

(e) Biometric templates (s.6(1) of the Act).

“Staff” means employees, contractors, interns, volunteers and board members of the Company,
including former, current and prospective Staff. Where this Privacy Policy refers to rights or
obligations under the Act, the handling of employee records by a private sector employer may be
exempt from the Australian Privacy Principles in some circumstances where the act or practice is
directly related to a current or former employment relationship.

“Company premises” means any premises, workplace or other location owned, leased, occupied,
operated or controlled by the Company.

“Supplier” means any supplier of the Company and its employees, contractors and other staff.

“Website” means any website, online platform, portal or digital service operated or authorised by the
Company from time to time.

”y

“Workplace Systems”, “Surveillance” and “Surveillance Information™ have the meanings given to
those terms in the Company’s Workplace Monitoring and Surveillance Policy.

“Worker” has the meaning given to that term in the Company’s Workplace Monitoring and
Surveillance Policy.

WHAT PRIVATE INFORMATION DOES THE COMPANY COLLECT?

Collection of Personal Information

We generally collect personal information directly from you where it is reasonable and practicable to
do so, but may also collect personal information from third parties where permitted by law. How we
collect personal information depends on the nature of your dealings with us and may include the

following:

(@) when you make an enquiry, request or use the Company’s products, services, platforms or
systems;

(b) when you attend Company premises or other workplaces;
(c) phone interactions;
(d) in-person interactions;

(e) online interactions through the Company’s websites, platforms or systems;
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correspondence such as letters or documents;
when you subscribe to newsletters, updates or promotional materials;

electronic communications such as emails, SMS, workplace communications systems and
social media platforms;

through camera surveillance, computer surveillance, tracking surveillance or other workplace
surveillance conducted in accordance with the Company’s Workplace Monitoring and
Surveillance Policy;

during interviews; and

through website cookies, analytics tools, Workplace Systems, Al platforms, access logs, audit
logs, system alerts and other digital records.

Collected Information

The information that we collect depends on the nature of your interactions with us.

Examples of the types of personal information collected from Customers may include, but are not
limited to:

(a)
(b)
(c)
(d)
(e)
(f)

your name, address, and date of birth;

contact details including email address and phone number;

social media information;

username and password (if applicable);

payment and billing information where required for the products or services provided;
images, video footage, audio where lawfully captured, access records, usage activity,

communications data, metadata, location data, movement data and other information collected
through workplace surveillance or Workplace Systems;

Examples of the types of personal information collected from the Staff and Worker may include, but
are not limited to:

(a)
(b)
(c)
(d)
(e)
(f)
(9
(h)

(i)

your contact information such as name, address, email address and phone number;
date of birth and gender (if applicable);

bank account, payroll, superannuation and related payment information;
information from previous employers or referees;

tax file number (TFN) or other government-issued identification numbers;
emergency contact information;

a copy of a prospective employee’s resume and cover letter;

information that forms part of an employee record or prospective employee record, to the
extent permitted by law;

Surveillance Information, including information collected through camera surveillance,
computer surveillance, tracking surveillance, Workplace Systems, Al platforms, access logs,
audit logs, system alerts, prompts and inputs entered into Al platforms, outputs generated
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through Al platforms, and files or materials uploaded, downloaded, copied or shared using
Company systems.

Examples of the types of personal information collected from Suppliers includes, but is not limited
to:

(@) your name, ABN/JACN number, business name, and business address;

(b) contact details including email address and phone number;

(c) yourrepresentative’s contact details including email address and phone number;

(d) social media information;

(e) bank account details or credit card information; and

(f)  photography and/or video recordings captured from our CCTV.

USE OF PERSONAL INFORMATION

For Customers

Our main purpose for collecting, using, holding and disclosing Customer personal information is to
manage our relationship with you and to provide, administer, support and improve our products,
services, platforms and systems. This may include:

(a) to provide requested services, process transactions and administer accounts;

(b) to provide customer support, including responding to requests, queries, feedback or
complaints;

(c) to communicate with you about our services, systems, updates, enquiries or requests, and to
send marketing communications where permitted by law; and

(d) toimprove and develop our products, services, systems, security and user experience.

For Staff

Our main purpose for collecting, using, holding and disclosing Staff personal information is to
manage recruitment, engagement, employment, workplace operations, safety, security, systems
access, training, performance, compliance, investigations, disputes and other legitimate business
activities. This may include collecting and using Surveillance Information in accordance with the
Company’s Workplace Monitoring and Surveillance Policy. The employee records exemption may
apply to some acts and practices directly related to current or former employment relationships and
employee records.

For Suppliers

Our main purpose for collecting, using, holding and disclosing Supplier personal information is to
manage our business relationship with you, including procurement, onboarding, service delivery,
payments, administration, communications and compliance. This may also include the following
purposes (including but not limited to):

(@) to comply with our legal and contractual obligations;

(b) to improve our products and services; and/or

(c) toresolve any disputes.

For all individuals
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Workplace monitoring and surveillance may capture personal information, including images, video
footage, audio where lawfully captured, user identifiers, access records, usage activity, prompts and
inputs entered into Al platforms, outputs generated through Al platforms, associated files or materials
uploaded, downloaded, copied or shared using Company systems, communications data, metadata,
location data, movement data and related systems, network, audit log, equipment or asset
information. The Company collects and uses this information for the following purposes, including
but not limited to:

(@) to maintain the safety, security, integrity and appropriate functioning of the Company’s
premises, assets, Workplace Systems, data, networks, Workers, visitors and business
operations, and to prevent, detect and investigate safety, security, cyber security or system
incidents;

(b) to support governance, training, quality assurance, compliance monitoring, operational
planning, asset management and appropriate use of workplace technology; and

(c) for operational, employment and management reasons, including monitoring and improving
Workplace Systems, ensuring compliance with Company policies, and investigating Worker
conduct where appropriate.

DISCLOSURE OF PERSONAL INFORMATION

The Company may disclose personal information for the primary purpose for which it was collected,
for related purposes where permitted and reasonably expected, with consent, or where otherwise
required or authorised by law. Depending on the circumstances, the Company may disclose
personal information to:

(@) our Staff and a Worker;

(b) third-party service providers, including IT administrators, cyber security providers, software
vendors, cloud or hosting providers, data storage providers, payment processors, electronic
network administrators, mailing houses, couriers, research and marketing agencies,
consultants and other professional advisers;

(c) referees and other named persons (in the case of job applicants or contractors); and/or

(d) external investigators, auditors, insurers, legal advisers, regulators, courts, tribunals, law
enforcement agencies or other authorised parties where required or authorised by law,
reasonably necessary for a disclosed purpose, or reasonably necessary to establish, exercise
or defend legal rights or claims.

The Company may use third-party technology or service providers in connection with Workplace
Systems, workplace surveillance, camera systems, tracking systems, security systems, Al platforms
and related services. Personal information may be disclosed to, stored by or processed by service
providers in or outside Australia. Where the Company is likely to disclose personal information to
overseas recipients, it will take such steps as are reasonable in the circumstances to ensure the
overseas recipient handles the information in a manner consistent with applicable privacy
requirements, unless an exception applies. Where practicable, details of likely overseas locations
will be set out in any relevant collection notice or other applicable notice.

STORING AND SECURITY OF PERSONAL INFORMATION

Your personal information may be stored at Company workplaces or by authorised service providers
in various forms, including paper records, electronic records, visual records, audio where lawfully
captured, logs, reports, system data, location data, communications data and other digital records.

The Company will take reasonable steps to protect the personal information it holds from misuse,
interference, loss and unauthorised access, modification or disclosure, including by implementing
appropriate physical, technical, organisational and access controls for personal information and
Surveillance Information.
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The Company will destroy or permanently de-identify personal information when it is no longer
needed for any purpose for which it may be used or disclosed, unless the Company is required or
authorised by law, court order, regulatory requirement, insurance requirement, employment
requirement, investigation requirement, dispute requirement or legitimate record management
requirement to retain it.

ACCESSING AND CORRECTING PERSONAL INFORMATION

Subiject to applicable law, you may request access to personal information we hold about you and
request correction of that information if it is inaccurate, out-of-date, incomplete, irrelevant or
misleading.

Requests for access should be made in writing using the contact details set out in this Privacy Policy.
We will respond within a reasonable period and, where the Act applies, generally within 30 calendar
days. Access may be refused in circumstances permitted by law.

The Company will take reasonable steps to correct personal information it holds where required by
law. Requests for correction should be made in writing to hr@altvfx.com. We will respond within a
reasonable period and, where the Act applies, generally within 30 calendar days. If we refuse a
request for access or correction where the Act applies, we will provide written reasons and
information about available complaint mechanisms, unless we are not required to do so by law.

OUR USE OF COOKIES

Our Website and digital platforms may use cookies and similar technologies, including analytics
tools, tags and tracking pixels, to support functionality, security, performance monitoring, user
authentication, usage analysis and, where permitted, advertising and marketing activities.

These technologies may collect information about how users interact with our Website or digital
platforms, including device, browser, usage and session information, and may in some cases involve
disclosure of personal information to third-party providers. The Company will take reasonable steps
to ensure that the use of these technologies is consistent with applicable privacy requirements.

Depending on the tools used, information collected through cookies or similar technologies may
include:

(@) the pages or screens viewed and how users navigate our Website or digital platforms;
(b) device, browser, session, referral and similar technical information;
(c) the date, time, duration and frequency of visits or sessions; and/or

(d) information relevant to website performance, security, analytics and, where permitted,
advertising effectiveness.

OTHER PLATFORMS

You may want to participate in the various blogs, forums and other social media platforms hosted by
the Company. One of the aims of these social media platforms is to facilitate and allow you to share
content.

However, the Company cannot be held responsible if you share personal information on these
platforms that is subsequently used, misused or otherwise appropriated by another user.

Our Website and social media platforms may contain links to other websites and platforms operated
by third parties over which the Company has no control. We make no representations or warranties
in relation to the privacy practices of any third-party websites. If you visit these websites, they will
be governed by their own terms of use (including privacy policies).

DIRECT MARKETING
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We may send direct marketing communications about our products, services or events where
permitted by the Act and other applicable laws, including the Spam Act 2003 (Cth). Direct marketing
may include email, SMS, mail and, where permitted, targeted online advertising.

You may opt out of receiving direct marketing communications from us at any time by using the
unsubscribe or opt-out facility in the communication, or by contacting us using the contact details set
out in this Privacy Policy. We will comply with such a request within a reasonable period.

If you do not wish to receive direct marketing communications from us, please unsubscribe where
applicable or contact us at hr@altvfx.com.

RESOLVING ISSUES

If you have a question, concern or complaint about how the Company has handled your personal
information, please contact us at hr@altvfx.com. The Company will consider and respond to privacy
complaints within a reasonable period. If you are not satisfied with our response, you may be able
to make a complaint to the Office of the Australian Information Commissioner.

If the Privacy Act applies to the Company and an eligible data breach occurs, the Company may be
required to notify affected individuals and the Office of the Australian Information Commissioner in
accordance with the Notifiable Data Breaches Scheme.

PRIVACY POLICY CHANGES

From time to time, it may be necessary for the Company to review and revise the Privacy Policy.
The Company reserves the right to change the Privacy Policy at any time.

FURTHER INFORMATION ON PRIVACY

For more information about privacy issues in Australia, visit the Office of the Australian Information
Commissioner website at www.oaic.gov.au.

BREACH OF POLICY

Staff and Workers must comply with this Privacy Policy and a breach of this Privacy Policy may result
in disciplinary action, up to and including termination of employment or engagement.



